
Renfrew Victoria Hospital would like to
take this opportunity to thank our
community for their support and
understanding through the transition to a
paid parking system on the hospital
property.

The pay machines are now in operation
and visitors to the hospital and all other
buildings on the RVH campus are required
to purchase a parking pass for the time they
are there.

The new system includes parking for
the clinic building, Gamma Dynacare, the
professional building and Hospice
Renfrew.

“We thank all of those organizations, as
well as our staff and physicians, for their
cooperation in this initiative,” says RVH
CEO Randy Penney.

He explains that the system is necessary
to balance the hospital budget in the face of
ongoing government funding restrictions
due to the struggling economy.

“Paid parking is one way we will be able
to keep services like dialysis, oncology, CT,
obstetrics, surgery and emergency care here
in our community,” Penney says. “In these
tough times, we have to be creative and
aggressive to maintain what we’ve got.”

He adds that the smooth transition to
paid parking is yet another example of the
tremendous support RVH receives from the
people of Renfrew and the surrounding
area.

Where other hospitals have struggled
and faced resistance to the introduction of
paid parking, Penney notes that the vast
majority of visitors to the hospital have
willingly put their coins in the new
machines to purchase the pass they need.

The hospital has made every effort to
assist people with the new requirement.
Fees have been kept at a reasonable level—
as low as one dollar for a one-hour pass—
and helpers have been on site to explain the
equipment and the paid parking system.

However, even with all of these efforts
and the initial support of staff and visitors,
hospital administration needs to ensure that
the system remains fair and effective.

“The next major issue for our
organization is policing the system,” says
Penney. “Even if the vast majority of people
are scrupulous about purchasing their
parking passes, we have a responsibility to
make sure that their good intentions aren’t
being undercut by others.”

Hospital administration have been
researching various options for
ticketing or towing cars that do not
display the appropriate parking passes.

While they are reviewing proposals
from organizations that could issue
tickets and provide ongoing monitoring
of the lots, professional policing
comes at a cost.

“We would prefer to keep this
money for patient care,” Penney says.
“As an organization, our first priority
is to optimize this revenue stream and
use every possible dollar to maintain
the high quality of care that we are
mandated to provide for our
community.”

“The ongoing support of our
community will help us achieve that
goal,” he adds.

Please make sure you remember
to pay when you park on RVH
property.
The loonies and toonies you

insert in those machines are an
important investment that will
maintain jobs at our hospital and
quality health care for all of us.
Thank you.

Jo-Anne McGuire purchases her
parking pass at one of the new
machines.


